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To all users, 

 

As of Monday 1
st

 March the administration of the Waitemata Primary Options for Acute Care service 

will be moved to a regional administration centre.  This centre will cover referrals for all patients 

residing in Auckland, Counties Manukau or Waitemata District Health Boards. 

 

Updated Information and Guideline Manuals, referral forms and other information will be distributed 

to all practices, however if any additional resources are required, please phone or email us to request 

these.  All users who currently refer electronically may continue doing so in the same manner.  There 

will be some slight changes to claiming; however we aim to keep the referral process much the same 

as you will be used to.   

 

Contact Details: 

Phone:  (09) 535 7218 

Fax:  (09) 535 7154 

Postal:  PO Box 38 248, Howick, Manukau 2145 

Email:  info@primaryoptions.co.nz 

Web:  www.primaryoptions.co.nz 

 

We hope to make this a very smooth transition and if we can help in any way, please feel free to 

contact us. 

 

Kind regards 

 

Deanna Williams and the Primary Options Team 


